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- LETTER FROM THE 2023 PRESIDENT

HDA President
NORMAN CHUN, DMD

I have been told there are three types of
dentists. First, those that make things
happen. Second, those that watch things
happen. Thirdly, those that say, “What
happened?” Being a member of the HDA
already qualifies you in the first and second
tiers. Volunteering or participating with
HDA puts you in the first tier. You help make
decisions which makes things happen for our
profession. Those of you who are not
members, fall in the final tier. Always last to
find out if at all. You chose dentistry and to
keep it a profession and not a vocation,
volunteer, get involved, and meet the leaders
of this profession.

The pivotal changes are not on the horizon
but rather they are here. The Baby Boomers
in our association are retired, about to retire,
and just plain tired. This translates to over
400 members which will leave a huge void for
the next generation of Millennials and Gen Z
to carry on.

My experiences with these two age groups
are that they are not intimidated with
technology and they adapt well. As a Baby
Boomer myself, I'd like to leave our
profession and the association better than
when I entered it for them. Therefore,
managing the money from the sale of the
building is a huge responsibility to not just
the members but to those who initially

By Dr. Norman Chun, HDA 2023 President

contributed and those that paid the
assessment dues. The Fresh Start Task

Force was created and will give its best
recommendations to the House of Delegates
on what to do with the funds. Currently, it’s
been placed in a Central Pacific Bank
account where it will earn high interest. The
interest represents passive non-dues revenue
and will be reinvested for the association.
CPB has been a great partner for the
Association and members with their support
at our Annual Convention and hosting
multiple meetings and functions at their
beautiful downtown office plaza.

Currently, our Executive Director and her
team of dedicated and hard-working staff are
settling in at our Waterfront Plaza office.
Every meeting, function, correspondence,
and communication has been handled by
just three individuals. If you attended one of
our state or county functions you would have
never guessed it was executed by one
assigned individual.

I am asking all our members to encourage
and mentor new dentists as these are the
most exciting times in our profession. The
first step is to embrace them into organized
dentistry and it starts at the county levels.
The last place we would want to see our
younger dentists is sitting in the third tier,
outside looking in.

| am asking all our members to encourage and
mentor new dentists as these are the most
exciting times in our profession.

Hawaii Dental Association Journal | Quarter 2, 2023



LETTER FROM THE EXECUTIVE DIRECTOR

By Ms. Kim Nguyen, HDA Executive Director

HDA Executive Director
KIM NGUYEN, MSW

€8¢

As I write this, Memorial Day holiday—the
unofficial start to summer—has passed.
(Although living in Hawaii, it feels like
summer year-round.) That means we're at
the halfway mark of 2023. Really hard to
believe! Our in-person convention was only
back in January but we’ve been in full
planning mode for 2024 for a while, along
with trying to finish out the 2023 schedule.
You can definitely tell that were back by just
the long but exciting list of in person events
remaining for 2023:

o The Young Dentist social in July
followed by their business meetings/
CE courses in Sept. and Nov.

o The Foundation’s GALA on
Sept. 30

o The HDA House of Delegates on
Nov. 19 (not Nov. 12 as originally
scheduled)

« HNL Co’s business meeting/CE in
Aug. and Dec., and

« The Neighbor Island counties have
also resumed their in-person get
togethers, of which I wish to thank
Maui County for inviting me over to
their May meeting for an HDA
update. Much of our work and
communications with members is
via phone and emails so to be face-
to-face with members, is a pleasure.

2. N
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Please attend and participate in those that
pertain to you! Read on in this Journal
about some of these respective events.

Speaking of Convention, you may have seen
our email that we pushed out, announcing
our partnership with the Alaska Dental
Society (ADS) at its Annual Session in
February 2024 in Kona. This is very exciting
for us, as our very own Dr. Wynn Okuda
will be lecturing on two courses that Friday,
February 16. This is the holiday weekend, so
please attend to support him, gain more CE
credits, and visit with AK colleagues—and
for those not in Kona—make it a staycation
if your schedules allow!

On the ADA front, the work on Strategic
Forecasting—a new model that allows ADA
to tackle business in a flexible and nimble
manner with a diverse representation of
members—is up and running. The states
have been assembling their nominees for
Action Groups. Strategic Forecasting is

not a new model per se, but it is new to the
tripartite family. You may have seen updates
from ADA’s leadership, but if youre curious,
give me a jingle and I'm happy to chat

about it.

A note that we have updated our HDA
mailing address to: 500 Ala Moana Blvd
Suite 7-411, Honolulu, HI 96813. Please
remove all other addresses you may have
for us. We continue to work in a hybrid
model as our office is much smaller (“cozy”
is the word), but nevertheless, if at any
time you have questions, give us a call
(808-593-7956) or an email to hda@
hawaiidentalassociation.net (email is
usually faster).

Hawaii Dental Association | www.hawaiidentalassociation.net
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HDA CORNER

INETY SECONDS
IS all it took to get a
hero into action. On
December 16, 2021 a
young mother settled her six
children in Dr. Mark Chun’s
dental office reception room.
She picks up her three-month-

old daughter, Eliana, from her
carrier and begins to feed her.

,‘.

A smiling baby Eliana

Fifteen seconds go by and baby is a little fussy and after
several attempts to get her to feed, Mom notices she is not
responsive. Alarmed, she goes to the front desk and asks for
help. The front desk assistant quickly takes the baby and
performs a few unsuccessful back slaps.

Sixty seconds have gone by and Dr. Chun, hearing his name
called, then quickly takes the baby from the assistant and
performs more forceful back slaps, flips her over to her back
and notices that her lips are blue, she is unresponsive, there
are no breath sounds and no pulse. He begins chest com-
pressions and mouth to mouth resuscitation.

Ninety seconds have elapsed. 911 has been activated by the
young mother and she clearly and understandably is
hysterical.

It will take six minutes and three more cycles of CPR by Dr.
Chun before the first responders arrive.

City and County Fire Fighters hurriedly set up their equip-
ment all while Dr. Chun continued the CPR.

Next on the scene at the nine-minute mark was EMS. Like a
surreal movie scene with the chaos of no less than one den-
tist, four fire fighters, two EMS, three dental staft, and a
screaming mother hovering over a three-month-old infant.

At the eleven-minute mark the paramedics take over and
baby was stabilized for transport to Kapi'olani Medical
Center for Women & Children where she would eventually
be admitted. There, the team of doctors would discover
three heart conditions. She would eventually receive
open-heart surgery to address three congenital heart defects,
ventricular septal defect, patent foramen ovale, and patent
ductus arteriosus.

All three defects were undetected until that fateful day in
December. Later, her physicians gave full credit to Dr. Mark

8
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By Dr. Norman Chun, HDA President

Chun for saving Eliana’ life. Although she has a long road
ahead medically, she is thriving and enjoying the company
of her five other siblings.

This story would not be complete if we did not mention the
other “heroes in uniform,” our first responders. Thank you

goes to the Honolulu Fire Fighters, City and County EMS,

and the Honolulu Police.

As for Dr. Mark Chun, this was not the first time he was
called into action for his medical skills. It was a hot scorch-
ing morning in Balad, Iraq 2004. The then Colonel Chun
serving in the U.S. Army was helping soldiers in his field
dental office when a series of mortar rounds hit the com-
pound a few hundred yards away, killing three soldiers and
seriously wounding many soldiers and Iraqi civilians. Con-
sidered a MASCAL (mass casualty) event, the senior dental
officer served as the triage officer on the scene. Over-
whelmed by casualties, decisions were made to address as
many victims his dental/medical facility could handle.

The most serious with life threatening injuries were stabi-
lized and transported to a field hospital a few miles away. By
the time the dust settled, all soldiers were triaged, stabilized,
and transported to support hospitals.

Today, Dr. Mark Chun continues to practice general den-
tistry in Kailua, Hawaii. It was through his years of training
that triggered his “muscle memory” of emergency care and
in this particular case, his skills of providing CPR to save a
little girl. He tells everyone who hears of this heroic story
that little Eliana and himself were reborn on 10:31 AM, De-
cember 16, 2021.

This story is shared with full permission from Kanani Siliado
(mother of Eliana). ®

Dr. Mark Chun tending to baby Eliana

Hawaii Dental Association | www.hawaiidentalassociation.net
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All HDA members welcome at all HDA
meetings—RSVPs required
(Dates subject to change; email the HDA office

to confirm: hda@hawaiidentalassociation.net)
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New Members

Executive Council Meetings
by Zoom (Remaining)
Wednesdays: 6:30 PM to 7:30 PM

» AUgLISt 9

» October 25

Nura Abujbara, DMD Rohit Sahdev, DMD
Heera Chang, DDS Stephen Salvador, DMD
Jason Fackender, DMD Spencer Schiappa, DMD
Arghavan Farhadi, DDS  Kaitlyn Tom, DDS
Benjamin Hanks, DDS

—&=>—=8—& —&s—38

In Memouium

Clyde Ishida, DMD Joseph Young, DDS

Boand o} Tuslees
(Remaining)

Thursdays: 8:30 AM to 1 PM

» July 6 (Zoom)

» September 21 (In Person)

ADA House of Delegates,
Saturday-Tuesday,
October 7-10, 2023, Orlando, FL

HDA House of Delegates,
Sunday, November 19, 2023,
Halekulani Hotel

Hawaii Dental Association Journal | Quarter 2, 2023
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“We’ve Got Hawaii Covered!”

Caring for HDA Members
since 1997

Native Hawaiian Owned and Operated

Nitrile, Latex & Vinyl Gloves, Clear
Aligners, Intra-Oral Scanner & More

Intra-Oral
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Orders taken 7:00 a.m. - 3:30 p.m.
Handling/Shipping Time: Oahu, 1-2 days; outer-islands UPS

'Many more items available. Call for additional information and samples.
- PACIFIC GLOVES AND SUPPLY
94-406 Maikoiko Street #5, Waipahu, HI 96797
www.pacgloves.com
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Unique solutions for growing Proven dental excellence
your dental practice

New PPO plans coming soon to Hawaii

Humana will begin offering preferred provider organization (PPO)
dental plans in Hawaii soon, in addition to the existing Medicare
Advantage plans offered. This change presents a unique
opportunity for you to join our network and get in on the
ground floor of a growing population of new Humana PPO
patients, who will be looking for in-network dental care.

Plan designs that promote oral health

Commercial PPO plans prioritize prevention, covering:

* Routine preventive cleanings

+ Periodontal maintenance cleanings covered under
preventive services

Single point of contact service model local office at 733 Bishop Street,
We provide a trusted advisor to help your practice: Suite 2100, Honolulu, HI 96813
+ Solve administrative issues

« Answer plan questions

+ Get back to patient care faster H u m G n am.
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The Hawali Dental Association Journal
‘ is the official quarterly publication

for the Hawaii Dental Association.

Dentists and their staff rely on the
magazine for information to improve
their practices, as well as to stay

For more information, please contact
Marcia Bakst at 503-445-2221 or marcia@llmpubs.com. connected to the local community.
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MEMBER PROFILE

By Dr. Candace Wada, HDA Member

A
Dr. Lena Hamakawa Now

Dr. Lena Hamakawa,
Hawaii County Dental Society
President

Lena Hamakawa was born and raised in Hilo
and is a graduate of Waiakea High School.
She went to college at Creighton University
and continued on there for dental school after
shadowing dentists, including her cousin on
the mainland; Lena, who enjoys working with
her hands, found their work fascinating.

Her parents and brother live in Hilo. She is
engaged and is planning a wedding for next

summer. She enjoys going to the gym, playing basketball, and bon dancing
in the summer. She also likes fishing for oama when they are biting. She
likes traveling and hopes to go to Singapore one day.

Lena bought a practice a year ago in her hometown of Hilo. She said, “It’s
just me and three wonderful staff. The thing I like the most about being a
dentist is interacting with patients, helping fix their problems, and giving
them a smile. The thing I like the least is all the ‘business stuft. It is tough
and chaotic at times, but it’s all worth it in the end”

Lena got involved in organized dentistry when she met a couple of dentists
after she graduated, who encouraged her to go to county meetings. They
said that she would meet other dentists who could be helpful and supportive

Dr. Lena Hamakawa Then

in her career. As the
years went by, she was
asked to be Secretary
and she got more
involved, eventually
ending up as President.
She would like to bring
Give Kids a Smile to the
Big Island and get more
young dentists involved.
Lastly, her advice to
other dentists is, “Keep
doing what you love to
do. And get involved
with organized
dentistry, so you can be
an advocate for your
profession”

Hawaii Dental Association | www.hawaiidentalassociation.net
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Dr. Camden Tokunaga, Honolulu
County Dental Society President

Camden Tokunaga was
born and raised on Oahu
and went to Saint Louis
High School. He then went
to the University of
Colorado-Denver for a BS
in Public Health and dental
school at UMKC,
University of Missouri-
Kansas City. He said, “I
practically grew up in the
dental office because my
dad was a dentist before
passing and my mom is still
a practicing GP. Growing up, I actually wanted to be a
physician. It wasn’t until my junior year when I realized I
wanted to pursue a career in dentistry. I just needed time
away from the dental office to realize it was something I
wanted to do, rather than just seeing it as something my
parents did”

Dr. Camden Tokunaga at
graduation

Camden has six sisters and a brother. One of his sisters is
also a dentist. He said, “I feel fortunate to be able to share
the love I have for dentistry with both her and my mom.
When he has free time, he loves going to the movies and

hanging out with his goldendoodle, Mahina, a registered
therapy dog, who he volunteers with at Queens” West.

Hawaii Dental Association Journal | Quarter 2, 2023

He said, “I love working with my hands and doing the
actual dentistry, especially when I see a patient for a dental
emergency and I'm able to get them out of pain. I hate the
whole financial burden of dentistry on patients and having
to charge them. If it were up to me and I didn’t have to
worry about bills, I'd give dentistry away for free!” For that
reason, he and his family go on mission trips often, where
they treat patients at no charge and travel at the same time.

Camden practices all over Oahu. He is part-time at his
family’s practice in Ewa Beach, and is also at Ala Moana
Dental Care, Kaizen Dental Center in downtown, and
Hawaii Family Dental in Kapolei. He enjoys the diverse
nature of the practices, since each one is different. Some are
focused on treating dental emergencies, while others have a
big emphasis on seeing families and doing long term dental
care with multi-generations.

While in dental school, Camden was heavily involved in
American Student Dental Association (ASDA) and Student
National Dental Association (SNDA). Both were student
organizations for larger national organizations and helped
him realize the importance of organized dentistry. It gave
him an avenue to connect with other people while still in
dental school. He said, “When I went to ADA Lobby Day in
Washington DC, I met HDA staff and practicing dentists
involved in HDA. It was those connections that helped me
continue my involvement with HDA and Honolulu County”

Camden said, “I want to be able to engage all different age
groups within HDA and Honolulu County. I especially
want to help show my fellow ‘young’ dentists the
importance of joining and becoming members because we
are the future of our profession.” His advice to others: “Go
out and enjoy yourself! Many people are overly concerned
with student loans and debt, as a young dentist, and they
forget the main reason why we all became dentists in the
first place”

Dr. Shea Shimabukuro, Kauai County
Dental Society President

Shea Shimabukuro grew
up in Kalaheo, Kauai
graduating from Kauai
High School. He went to
Creighton University for
both undergraduate
studies and dental school,
graduating in 2019.
Growing up with a father
who is a dentist, Shea
decided on preparing to
apply to dental school after
his freshman year of college.
He got married to Mia in

Dr. Shea Shimabukuro Now
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Dr. Shea Shimabukuro with his family

April of 2022 and is now a new father having had his first
child just recently.

Shea said, “I practice with my father, Scott; my mother,
Shari, runs the show; and my sister, Skye is our hygienist.”
He said he is fortunate to practice literally right down the
road from where he grew up. Shea said, “I like that I get to
be a part of and help the community that I grew up in. It’s
so nice to be able to help the people that have known me
since I was a little child. I really don’t think there is anything
I like the least about my job, no two days are the same and
every day I get to interact with so many different people.”

When asked how he got involved in the local dental society,
he said, “T've learned about the tradition and history of the
county society from my father and other dentists who have
been part of it through the years. They’ve done a great job
paving the way for us and I feel it’s our turn as young
dentists to keep that going.” Lastly his advice to new
dentists is, “I've only been doing this for a short while, but

I would say to new dentists to love what you do every day”
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Dr. Emilie Sumida, Maui County
Dental Society President

Emilie Sumida was born in
Brooklyn, NY, grew up on
Long Island and went to
school in Hewlett, NY. She
went to Molloy College in
Rockwell, NY. She said, “I
decided to be a dentist early
in college. I was a biology
b major, studied a lot and was
] Valedictorian for the Class
.:!""" of 2001. But I had a lot of
,‘ cavities! I remember
driving to Brooklyn on my
days off to go to my dentist
for several restorations, so I spent a lot of time with my
dentist and became interested in the field of dentistry. I
remembered how excited my dentist became when he
talked about dental school and what he loved about
dentistry. He was extremely proud of me when he found
out I was accepted into dental school. I attended SUNY-
Stony Brook School of Dental Medicine, class of 2005
Her father was a cardiothoracic surgeon and her mother,
an Internist, and she has one sister and one brother. She is
married to Chad Sumida from Wailuku, and they have
three girls: Elise, Estella, and Eva. She enjoys spending
time with her family and friends, surfing, hiking, and
would like to travel more if time permits.
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Dr. Emilie Sumida Now

Emile said, “I was fortunate to receive a strong foundation
and training in pediatric dentistry at Stony Brook and
during my two-year AEGD residency with the military. I
felt comfortable treating children as a general dentist.
Also, being a single mom back then, I was able to relate to
the parents and work well with them in helping their
children obtain oral health. Treating children became my
passion and I wanted to solidify my education in pediatric
dentistry with post graduate training. I received my
certificate from the University of Maryland, School of
Dental Medicine in 2015.” She continued saying, “I
absolutely love helping children obtain and maintain a
healthy smile, all while continuing to have a fun and
positive experience. I love watching the children grow
over time and being rewarded by drawings and letters to
me about how much they love the dentist. It truly makes
my day! What I least like about being a dentist: seeing a
child in dental pain”

Emilie practices in Wailuku, Maui at Children’s Dentistry
of Maui, where she said, “You’ll meet the ‘Dentist Aunties’
who love children and what they do. We focus on building

Hawaii Dental Association | www.hawaiidentalassociation.net


http://www.hawaiidentalassociation.net

relationships, educating families, and creating a lifetime of
healthy smiles for generations to come. Our warm and
caring environment makes us a trusted place for parents
and a beloved dental home for all keiki”

Emilie has been an active member of the HDA for eight
years now and said she realized it was her time to give
back in a leadership role. She said, “Td like to know how I
can better serve the interests and needs of our county
members to have more active involvement and
participation at our meetings”

Emilie’s advice to her colleagues: “Remember your
purpose, your passion, and why you love to do what you
do. You will have this amazing career ahead of you and
inspire others along the way”

Dr. Emilie Sumida Then
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GOVERNMENT AFFAIRS

MELISSA PAVLICEK, ).D.
N EVENING IN front

of the video camera,

answering a “reporter’s”

mock investigative
questions, might not be most
people’s idea of fun, but it was a
useful and necessary exercise to
advance HDA’s advocacy
priorities. A small but
committed group of HDA
leaders and Legislative Program
advocates recently dedicated
themselves to a communica-
tions refresher course.

DANNY CUP CHOY, M.ED

The purpose of an annual
communications training update is to help position HDA as
the preeminent authority on oral health and dentistry. It
was also intended to ensure that HDA’s volunteers keep
communications open, honest and transparent and to dispel
the misperception held by some government officials that
dentists testify at the legislature in a way that reflects

“protecting their businesses or territory,” when in reality
dentists are putting patients first. Finally, a goal of the
training is for HDA leaders to develop a good working
relationship with the media, policy leaders, and
representatives of other organizations built on respect for
each other.

HDA leaders, including President Dr. Norm Chun, met to
discuss the protocols and approval processes in place for
HDA to speak publicly on an issue, in the media, at the state
legislature, or in community meetings. Essentially, all HDA
public messages must be pre-approved by the Board of
Trustees or a needed extension of a pre-approved message.
Legislative positions also must be approved by the HDA
Board of Trustees or necessary or advisable to avert patient
harm. Examples of pre-approved messages were discussed,
including “the safety of our patients and the public is our
number one priority”
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Caught on Camera: HDA
Leaders Brush Up their
Communications Saavy

By Melissa Pavlicek, ].D., and Danny Cup Choy, M. Ed., HDA Legislative Consultants

An important part of the training was to remind HDA
leaders that, when speaking publicly, they should clearly
articulate “who” they represent, “who” they are speaking for,
and any limitations of what they are stating. Spokespersons
were also coached in how to recognize, acknowledge, and
report potential conflicts of interest.

Finally, the HDA leaders engaged in interview role-playing,
videotaping their responses. They practiced being asked
difficult, irrelevant, and complex and compound questions.
They practiced so they could feel comfortable in front of the
camera and so that their messages would come more
smoothly if asked by the media or a legislator for comment
in the future. What the videotaping taught the participants
was that being a spokesperson requires thoughtful
preparation and the skill of sticking to approved messages.
They learned that good communications skills are essential
to leadership and advocacy. And, in the end, that speaking
on behalf of HDA can actually be fun.

Mr. Danny Cup Choy and Ms. Melissa Pavlicek, through Hawaii Public
Policy Advocates, LLC, conducted the training as HDAS communications
and advocacy consultants.

Dr. Neil Nunokawa participating in HDA’S communications training
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866 348-3800 Since 1996

Consant ),
ASSOCIATES LTD www.mydentalbroker.com
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Most experienced broker serving Hawaii — 25 Years

Member brokerage firm of the ADS Transitions Network — 18 Years

ADS brokerage firms are experienced. Average years in business — 30 Years
We are proudly an independent family-owned member company.

Our participation in the ADS Transitions Study-Club provides:
* EXPERIENCE Twice yearly in-person peer-to-peer meetings with 23 large

regional brokers, averaging over 30 years in business each.

* CONNECTION Monthly video meeting of committees that study
Marketing, Banking, DSO research, Legal issues and the Specialty markets.

* KNOWLEDGE Meeting with industry leading speakers to study trends in
banking, DSOs, legal issues and cutting-edge marketplace factors.

* EXPOSURE Access to exclusive national advertising just for ADS Member
Companies — adding to our extensive regional marketing mix.

| DENTAL
| TRANSITIONS”

Consani Associates

Proudly Serving since 1996
Hawaii, Alaska, Washington,
Oregon, Idaho and Montana
L
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23 Large Regional Independent Brokerage Firms
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AMERICAN
RECOVERY
HAWAII

: e PN

SIMPLE 3-STEP
PROCESS

1

CONTACT US FOR DETAILS
AND ELECTRONIC SCRAP
PICK-UP LABEL

2

PRINT OUT YOUR FREE
UPS SHIPPING LABEL

3

SEND IN YOUR SCRAP.
WE TAKE CARE OF
THE REST!

GET IN TOUCH

Call Joe Tambasco toll
free at 800.233.6559
or email jtambasco@
american-recovery.com
to schedule,

American Recovery Refining:

Did you know?
Healthcare Professions
Can Start Right Here

[ ] o0
1in Hawaii.
By Dr. Nora Harmsen, HDA Member

OMETIMES YOU RUN

across an opportunity and

you know that your fellow

dentists may not have heard
about it. Over the last few years, I
have had the opportunity to be
associated with Chaminade
University and had heard about
their Healthcare Articulation
Agreement Programs.

I was very interested as many times
my patients or staff members
(perhaps like many of yours) might
talk about their goals to be a
hygienist, dentist, occupational
therapist, pharmacist, and so on.
Perhaps your own son or daughter
dreams of a health professional career
and isn't sure where to start on the
path. Maybe having a smaller
university experience is helpful for
some students and living at home can
save much needed money for future
graduate student expenses. This may
apply to your family member or one
of your staff or patients.

Chaminade University has a pre-
professional program that places
students on a path that will lead them
to a position in one of the much-
needed healthcare fields, both here in
Hawaii and where their future takes
them. The student works with the
profession’s counselors and follows

the required curriculum and
requirements for graduation from
Chaminade. They will then apply to
one of the graduate programs,
following the requirements for the
programs application process. This
may include an interview and
required GPA or DAT, MCAT, etc.
These students will be on a direct
path to the program of their choice,
at one of the Programs with which
Chaminade has a current
Articulation Agreement. Using this
plan, the student does not have to
apply to multiple programs to achieve
their vocational dreams.

I am always skeptical about the “too
good to be true” programs or ideas,
but Chaminade has multiple
graduates from these programs who
have come back to encourage other
students to use this plan for their
future. Hopefully you will take a
moment to look through the
articulation options and keep them in
mind when someone you know is
interested in a healthcare profession,
be it dentistry or one of the many
others.

More information and any questions
can be addressed to Amber Noguchi at
amber.noguchi@chaminade.edu or call
her at 808-739-8558.
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Chaminade
University

OF HONOLULU

UNDERGRADUATE RESEARCH
and PRE-PROFESSIONAL PROGRAMS

Health Professions Articulation Agreements by Degree

Doctor of Audiology (Au.D.)
A.T. Still University- Arizona School of Health Sciences (ATSU-ASHS)
Pacific University (PacificU)

Doctor of Dental Medicine (D.M.D.)

A.T. Still University- Missouri School of Dentistry & Oral Health (ATSU-MOSDOH)
Tufts University School of Dental Medicine (TUSDM)

Western University School of Health Sciences (WesternU)

Doctor of Medicine (M.D.)
Boston University School of Medicine (BU)
George Washington University (GWU)

Doctor of Osteopathic Medicine (D.O.)

A.T. Still University- Kirksville College of Osteopathic Medicine (ATSU-KCOM)
A.T. Still University- School of Osteopathic Medicine in Arizona (ATSU-SOMA)
Western University School of Health Sciences (WesternU)

Doctor of Physical Therapy (D.P.T.)

A.T. Still University- Arizona School of Health Sciences (ATSU-ASHS)
University of Dayton (UD)
Western University School of Health Sciences (WesternU)

Doctor of Podiatric Medicine (D.P.M.)
Samuel Merritt University (SMU)
Western University School of Health Sciences (WesternU)

Doctor of Occupational Therapy (O.T.D.)
Pacific University (PacificU)
A.T. Still University- Arizona School of Health Sciences (ATSU-ASHS)

Master of Occupational Therapy (M.S.)
A.T. Still University- Arizona School of Health Sciences (ATSU-ASHS)

Master of Physician Assistant (M.P.A.)
Samuel Merritt University (SMU)

Master of Physician Assistant Practice (M.P.A.P)
University of Dayton (UD)

Master of Physician Assistant Studies (M.S.P.A.S)
Pacific University (PacificU)

Doctor of Optometry (O.D.)
Pacific University (PacificU)

Doctor of Pharmacy (Pharm.D.)
Pacific University (PacificU)
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What is HIPAA &
How Does It Apply.
to Your Dental

Practice?

By The Compliancy Group

IPAA CONSISTS OF

complex regulations dictating

patient information privacy

and security. Because of its
complexity, many people fail to
understand HIPAA and how it applies
to them.

Much of the everyday operations at
your dental practice are heavily
regulated by HIPAA. Answers to FAQs
are discussed to guide dental offices in
complying with HIPAA standards.

How Does HIPAA Apply to Dental
Practices?

Dental practices are considered
covered entities under HIPAA. To be
HIPAA compliant, dental practices
must meet the requirements of each of
HIPAA’s three main rules.

1. HIPAA Privacy Rule

The HIPAA Privacy Rule provides
guidance on the appropriate use and
disclosure of protected health
information (PHI). Under this rule,
PHI access must be limited to only
those employees that require access to
perform their job (known as the
minimum necessary standard). To

20

comply with this rule, employees
should be granted access to PHI based
on their role within the practice.

For instance, an employee scheduling a
patient appointment would not need to
be granted access to a patient’s entire
medical chart. They would only need
to know the basic information
required for setting a new
appointment.

For dental practices using an EHR,
access to the platform should only be
given to employees that need it. EHR
platforms will allow you to designate
different levels of employee access
through unique login credentials.
Dental practices still using paper
records may have difficulty limiting
access to specific parts of a patient’s
file. However, paper records must be
kept in locked rooms or cabinets to
prevent access by unauthorized parties.
To ensure that employees access paper
records appropriately, it is essential to
have written privacy policies that
dictate the proper uses and disclosures
of PHL.

The HIPAA Privacy Rule also requires
dental practices to develop a Notice of

T

Privacy Practices (NPP) that outlines
how your practice uses and discloses
patient information. Patients must be
given a copy of your NPP for review
upon intake. If your practice would
like to use or disclose PHI for reasons
other than what is outlined in your
NPP, you must receive written
authorization from the patient. For
example, you may wish to share patient
testimonials on your website or
through social media, but to do so,
patients must give explicit consent for
you to use their information in this
manner.

Also, as outlined in your NPP, patients
have the right to request copies of their
medical records. Should patients
request their records, your practice has
thirty days to provide the copies.
Records should be provided in the
format the patient requests (i.e., paper,
CD, USB, etc.) when reasonably
appropriate. Additionally, practices
may only charge a reasonable cost-
based fee for requested records, such as
the cost of the CD.

HIPAA also imposes annual employee
training requirements. Training must
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include HIPAA basics, cybersecurity
best practices, and an overview of your
practice’s HIPAA policies and
procedures. To meet HIPAA training
requirements, employees must legally
attest that they have read and
understood the training materials and
agree to comply with the standards
outlined in the training.

2.HIPAA Security Rule

The HIPAA Security Rule requires
dental offices to ensure the
confidentiality, integrity, and
availability of PHI. This is
accomplished by implementing
administrative, technical, and physical
safeguards. Conducting an annual
security risk assessment (SRA) is
essential to determine what safeguards
are appropriate for your practice. SRAs
identify risks and vulnerabilities to
electronic PHI (ePHI). By conducting
a risk assessment, your practice can
prepare against potential threats to the
privacy and security of ePHIL

To ensure that your practice adheres to
the HIPAA Security Rule, it is essential
to have written security policies and
procedures. These policies and
procedures guide how your practice
implements safeguards to protect PHI.

3. HIPAA Breach Notification Rule

The HIPAA Breach Notification Rule
requires breaches affecting PHI to be
reported. Breaches affecting 500 or
more patients must be reported within
sixty days of discovery to HHS OCR,
affected patients, and local media
outlets. While those involving less
than 500 patients must be reported
within sixty days from the end of the
calendar year in which they were
discovered (March 1).

Your practice must have written
policies and procedures for breach
notification. These policies and
procedures provide guidance for

employees on what to do should they
suspect a breach, and to whom they
should report an incident.

What is a Business Associate?
Dental practices must also ensure that
all their business associate vendors are
HIPAA compliant, and have signed
business associate agreements with
these vendors.

A business associate is any vendor that
creates, transmits, receives, stores, or
maintains PHI on behalf of their
clients. Common examples of business
associates include online appointment
scheduling services, electronic health
record providers, cloud storage
services, and email service providers.

Business associate agreements (BAAs)
are legal contracts that must be signed
before allowing vendors to perform
business associate functions. By
signing a BAA, each party agrees to be
HIPAA compliant, and be responsible
for maintaining their compliance.

How Are HIPAA Violations and Fines

Determined?

The Department of Health and Human
Services (HHS) sets forth specific
standards that dentists must follow,
while the Office for Civil Rights
investigates potential violations.
HIPAA violations can occur for a
variety of reasons.

The most common reasons that
healthcare practices are fined are:

o Failure to conduct an annual
security risk assessment

« Failure to provide patients with
timely access to their medical
records

o Improperly using or disclosing
patient information

« Lacking signed business associate
agreements
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Healthcare organizations that are
investigated by the HHS’ Office for
Civil Rights and found in violation of
HIPAA are subjected to costly fines,
OCR monitoring, and corrective
action plans. In the past, dental
practices have been fined $5,000—
$62,500 for right of access violations,
impermissibly disclosing patient
information in response to an online
review, and impermissibly disclosing
patient information to a third-party
marketing firm.

How Do | Become HIPAA Compliant?
To become HIPAA compliant, you
must implement a documented
compliance program that meets
HIPAA Privacy, Security, and Breach
Notification requirements.

To do so, you must:

o Conduct annual self-audits,
identify gaps in your compliance,
and implement remediation plans

o Implement documented HIPAA
policies and procedures, and
review them at least annually or
when there is a change in your
business operations

« Have signed business associate
agreements with all business
associate vendors

o Conduct annual employee training
and have employees attest to the
training

« Have a system in place for
detecting and responding to
breaches

Contributed by Compliancy Group

Need assistance with HIPAA compliance? Compli-
ancy Group can help! Their simplified software and
Compliance Coach guidance help dentists achieve
HIPAA compliance with ease. As the only HIPAA
solution endorsed by the HDA, dentists can be con-
fident in their compliance program. Find out more
about Compliancy Group and HIPAA compliance.
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P 1 ETHICS in Al

By Dr. Derek Ichimura, HDA Editor

RTIFICIAL INTELLIGENCE (A.IL.) chatbots like ChatGPT, Bing, and
Bard have been in the news recently and many are concerned that A.IL
may replace humans in certain areas or that it will write term papers for
students, etc. But it is widely known that these chatbots make errors and
produce false information. I was curious about the ethical aspects of using A.IL
so I asked ChatGPT about it and its’ response is shown below. Remember,
Dr. Derek Ichimura everything written below was created by a machine.

HUMAN: Write me a 5-paragraph essay on whether chatbots can make ethical errors because of how Artificial Intelligence
works.

ChatGPT

Title: Ethical Errors in Chatbots: The Impact of Artificial Intelligence

Introduction: Chatbots have become increasingly prevalent in our digital landscape, providing automated conversational
experiences to users. Powered by Artificial Intelligence (AI), chatbots possess the ability to process vast amounts of
information and respond to inquiries in a human-like manner. However, the complexity of Al algorithms raises concerns
about the potential for ethical errors. This essay examines whether chatbots can make ethical errors due to the inherent
characteristics and functioning of Al

Paragraph 1: Understanding Artificial Intelligence and Chatbots

Artificial Intelligence refers to the development of computer systems capable of performing tasks that typically require
human intelligence, such as understanding natural language, recognizing patterns, and making decisions. Chatbots are a
specific application of AI designed to interact with users in a conversational manner. They employ machine learning
algorithms to analyze and respond to user input, constantly improving their performance based on data they receive.
While chatbots aim to replicate human-like conversation, their underlying mechanisms differ significantly from human
cognition.

Paragraph 2: The Limitations of Al Algorithms

One primary factor contributing to potential ethical errors in chatbots is the inherent limitations of Al algorithms.
Chatbots rely on pre-existing data and patterns to generate responses, and their training heavily depends on the quality
and diversity of the data they receive. If the training data is biased or lacks a comprehensive understanding of ethical
nuances, chatbots may inadvertently perpetuate biases or respond inappropriately to certain situations, leading to ethical
errors. Moreover, chatbots lack true understanding and empathy, which are essential for comprehending complex ethical
dilemmas accurately.

Paragraph 3: The Role of Human Programming and Bias
Another crucial aspect influencing the potential for ethical errors is the role of human programming and bias. Chatbots are

developed and programmed by humans who must make decisions regarding the bot's behavior, responses, and ethical
framework. However, programmers themselves are susceptible to biases, consciously or unconsciously, which can
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inadvertently manifest in the chatbot's behavior. If these biases are not identified
and addressed during the development phase, chatbots can perpetuate
discriminatory or unethical behavior, compounding the risk of ethical errors.

Paragraph 4: Unforeseen Circumstances and Adaptability

The dynamic nature of chatbot interactions introduces the challenge of adapting
to unforeseen circumstances. Al algorithms are trained on existing data and
patterns, which may not encompass the entire range of possible scenarios. When
faced with unfamiliar or complex situations, chatbots may struggle to provide
accurate and ethical responses, potentially leading to errors or misguidance. The
lack of contextual understanding and the inability to interpret non-verbal cues
can further exacerbate the potential for ethical errors.

Paragraph 5: The Importance of Human Oversight and Responsibility

To mitigate ethical errors in chatbots, it is crucial to emphasize human oversight
and responsibility. Developers and organizations must implement robust testing,
evaluation, and quality control measures to identify and address biases, ethical
shortcomings, and potential errors. Additionally, incorporating diverse
perspectives and ethical considerations during the development phase can help
reduce the likelihood of biased or unethical behavior. Continuous monitoring,
feedback loops, and regular updates can improve chatbot performance and
ensure that ethical guidelines are adhered to, promoting accountability and
transparency.

Conclusion: While chatbots have the potential to enhance user experiences and
provide valuable assistance, they can also make ethical errors due to the nature
of AL algorithms. Understanding the limitations of A.IL, addressing biases
during programming, accounting for unforeseen circumstances, and
implementing human oversight are crucial steps to minimize ethical errors in
chatbots. As technology advances, it is essential to prioritize the development of
AL systems that align with ethical principles, ensuring that chatbots contribute
positively to society while minimizing potential harm.

CANI
HELP YOU ?
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Putting smiles first

Humana dental plans have
unique, competitive benefits
that encourage preventive
care, bringing more satisfied
patients to your practice.

One touch point for you
Humana supports
in-network dentists with
a single point of contact
to help resolve issues

and answer questions.

Equal payment

Humana in-network
reimbursement rates are
the same for Medicare as
for Commercial. And with
award-winning dental
customer satisfaction, our
Medicare membership is
strong and growing.

Join our network

Scan the QR code,
call 800-255-5930 or
visit our local office at 733
Bishop Street, Suite 2100,
Honolulu, HI 96813
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COUNTY CORNER

Hawaii County Dental Society

By Dr. Lena Hamakawa, President

Hawaii County held our first
meeting in February. Our next
meeting will be in May, and
generously sponsored by Central
Pacific Bank.

Hawaii County members at their quarterly meeting
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Honolulu County Dental Society

By Dr. Esther Oak, Treasurer

Following a strong start to the year, the Honolulu County Dental Society hosted a successful in-person
meeting on May 17 at 3660 On the Rise, featuring a lecture by Dr. Kenneth Choy on clinical applications of
digital technology to enhance treatment outcomes. We reached full capacity at the venue and had a great
turnout. It was an evening filled with thoughtful discussions, networking, and delicious food. We look
forward to continuing to see familiar and new faces at our future meetings: a Zoom meeting with topic TBD
on Aug. 23 and an in-person lecture on Dec. 7 by Dr. Michael Hironaka.
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Maui County Dental Society

By Dr. Emilie Sumida, President

Maui County recently meet on May 16, 2023. We welcomed guest speaker Dr. Sujata Bhatia, who lectured on
Sleep Disordered Breathing. Also invited to the meeting was Ms. Kim Nguyen, HDA Executive Director, who
provided updates and happenings within the HDA. Our next meeting is scheduled for June 22, 2023.
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Hawaii Dental Association
Endorsed Products & Services
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Mahalo to our partners for their support!

HDA Endorsed
Companies

CareCredit

The nation’s leading patient financing
program. Today, over 100,000 dental
teams offer patients the convenience of
CareCredit monthly payment plans.
CareCredit: Increases case acceptance,
helps you attract new patients, provides
an ongoing financial resource for patients
and their families, reduces the stress, and
cost of collections. Members save on
enrollment and there’s no monthly
minimum use fee.

For more information, call 866.247.2712 or visit
https://carecredit.com/providercenter/dental/.

Central Pacific Bank

CPB has prepared an impressive array of
banking and financial investment
products and services. They include low-
rate practice and personal lines of credit;
discount on payroll services; great
checking, saving, CD, and investment
products; discounted fee for completely
secure safe deposit box and more!

For more information, contact Scott Kurosawa at

808.544.5138, scott.kurosawa@cpb.bank or visit
https://www.cpb.bank/.

TDIC

Professional Liability Insurance and
Office Liability Insurance. The Dentists
Insurance Company is run by dentists
for dentists.

For more information about insurance coverage
from TDIC call Errol Hopkins at Jerry Hay, Inc., the
Hawaii-based broker for the HDA-endorsed TDIC

insurance plan, call 808.521.1841 (Honolulu) or
visit https://www.tdicinsurance.com/.

ADA Endorsed
Companies

ADA Waiting Room TV

This tiny computer stick connects to
your Wi-Fi and transforms your waiting
room TV into a video streaming system
to educate and entertain your patients
while promoting your practice.

For more information, call 888.993.5664 or visit
ada.org/tv.

AhiTravel

Provides ADA members access to
guided ocean, river, and land-based
tours designed to immerse travelers in
the history and culture of people and
places across the globe.

For more information, call 844.205.1171 or visit
https://ada.ahitravel.com/.

Best Card

Endorsed by >40 dental associations
including ADA Member Advantage, Best
Card saves practices an average of $3,256/
annually (24%) over prior processors
while providing unparalleled customer
service. Members receive discounted rates
and equipment, if needed. You can choose
from a wide range of affordable
contactless processing solutions, from
standalone terminals to online systems
(including auto-post to popular dental
software). Send a recent processing
statement via fax or email to 866.717.7247
or compare@bestcardteam.com; receive a
detailed analysis of potential savings as
well as a $5 Amazon gift card.

For more information, call 877.739.3952 or visit

https://www.bestcardteam.com/ada-member-
advantage/.
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Class Pass

Offers fitness classes with more flexibility
than any single gym membership.
Through an endorsement with ADA
Member Advantage, ADA members can:

 Get free access to over 20,000
hours of on-demand workouts
including strength, cardio, meditation
and more.

o Save 15% on credits for in-person
classes at top studios and gyms across
the country, as well as wellness
experiences including massages,
facials and manicures.

To get started, visit ADA.org/ClassPass and sign up
using “Company Code,” ADACP.

Compliancy Group

Expert HIPAA compliance help. Could
your dental practice pass a HIPAA audit?
Save time and stop worrying about
HIPAA by using the experts at
Compliancy Group. Using software and
one-on-one compliance coach guidance,
they help dental practices of all shapes
and sizes avoid HIPAA fines.

o Fast and Simple—Stop worrying
about HIPAA and become confident
in your compliance. They will remove
the guesswork, allowing you to focus
on dentistry.

 Guided HIPAA Coaching—Their
software includes a live Compliance
Coach to hold your hand through
achieving HIPAA compliance. Get
peace of mind knowing you have a
HIPAA expert on your side.
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« Avoid Fines—In the past, dentists
have been fined for as little as
responding to a Yelp review.
Compliancy Group gives you the
guidance and tools to prevent HIPAA
violations.

« Save 15%—HDA members save 15%
on a HIPA A-compliance program.

For more information, call 855.854.4722 or visit
www.compliancygroup.com/ada.

HealthFirst Amalgam

Recovery Program

HealthFirst, the leading provider of dental
compliance products and services
including dental waste stream
management, has been educating and
protecting dental clients for 42+years.
HealthFirst is providing discounts and
special promotional offers only to dental
society members on its Amalgam
Recovery Program and Sharps
Management product lines.

For more information, call 888.963.6787 or visit
https://www.healthfirst.com/ada/.

HealthFirst Emergency
Medical Kits

You can trust HealthFirst emergency
medical kits to keep your practice
compliant and ready to handle
unexpected emergencies. Choose the
right fit for your practice from a range
of kits like the SM Series for general
dentists, the Mobile ACLS for oral
surgeons and more.

« AEDs, oxygen, and other safety
devices are also available.

« Don’t worry about expiration dates—
HealthFirst will track and replenish
meds for you.

 Medications can be replenished with
single units and low-cost alternatives.

« State Association members save 10%
and can access exclusive deals and
special offers.

HealthFirst Compliance Counselors

will review emergency preparedness
checklist as well as your state’s
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regulations with you when you call for
a FREE consultation on emergency
preparedness.

For more information, call 888.963.6787 or visit
https://www.healthfirst.com/ada/.

HealthFirst

Sharps-Management

HealthFirst is providing a cost-effective
and compliant solution for sharps and
medical waste disposal via mailback
services. This system boasts no contracts,
no unscheduled pick-ups/unexpected
fees, and no excess inventory to manage.
This program can save a typical dental
practice $1,000-$2,000 annually when
compared to traditional pick-up services.
Additionally, members will enjoy an
exclusive 10% discount and have access
to special promotions not available to
non-members.

For more information, call 888.963.6787 or visit
https://www.healthfirst.com/ada/.

Apparel for Staff
Lands’ End business help dental practice
create custom uniform that work.

« Styles for Men & Women that fit
everybody.

« Colors You Can Count on.

« Custom E-Stores let your employees
place their own orders.

o Guaranteed. Period. ®

ADA Members receive up to 10% off on
products and another 10% off on
embroidery—with no minimums!

For more information, call 800.490.6402 or visit
https://business.landsend.com/store/aday.

Computers and Technology
ADA members are eligible to save up to
30% oft the everyday public web price of
Lenovos entire line of PC products and
accessories for the home and office.

For more information, call 800.426.7235 x4886 or
visit https://www.lenovo.com/us/en/ada.

Marketing & Communications

o Websites & Marketing—PBHS/
RevenueWell
PBHS is the leading provider of
website design and online search
engine marketing services for the
dental community. For over 20 years,
PBHS has helped dental practices
improve efficiency and drive growth
with comprehensive digital marketing
strategies. They offer website design,
search engine optimization and paid
advertising, social media marketing,
practice branding and logo design.

For more information, call 800.840.5383 or visit

www.pbhs.com.

o Communication
Platform Marketing—

RevenueWell is the only ADA
Member Advantage Endorsed vendor
for website design, digital marketing,
dental marketing software, and dental
office phone systems.

Members receive two months of free
service for the RevenueWell
Marketing Platform and Messenger.
Plus, save over $700 in setup and
subscription fees, free phone hardware
and receive one free month of service
with RevenueWell Phone.

For more information, call 855.415.9355 or visit

revenuewell.com/ada.

« Secure Communications Solutions
PBHS Secure Mail™ is a simple and
powerful HIPAA compliant way to
share ePHI (Protected Health
Information) between practices and
patients. With no software to install,
configure or maintain, it is easy to
setup and immediately utilize your
account. PBHS Secure Mail starts at
$10 per month with options to add
robust collaboration.

For more information, call 800.840.5383 or visit
https://www.pbhs.com/securemail/.
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o CyraCom—
provides phone and video
interpretation, enabling dentists to
communicate with their non-English-
speaking patients in seconds.
CyraCom provides dental offices:
1. Easy online sign-up with no startup
costs or minimum fees.
2. Compliance with Section 1557
language service requirements.
3. Preferred pricing off of
interpretation services.

For more information, call 844.737.0781 or visit
https://start.cyracom.com/ada.

ODP Business Solutions

As a member of the HDA, you now have
access to exclusive members-only
discounts at Office Depot® and
OfficeMax. Save up to 75% off the
officedepot.com regular prices on their
Best Value List of preferred products
with free delivery on orders. Click here
to start saving!

For more information, call 855.337.6811 ext.
12654 or visit www.ada.org/officedepot.

Payroll

With OnPay;, less time on payroll and
HR admin means more time for your
patients (and more free time outside of
your practice):

o Unlimited pay runs

All taxes filed and paid
automatically—accuracy guaranteed

« Integration with top accounting and
time tracking providers

o A suite of HR tools at no extra cost

« Award-winning customer service

For more information, call 877.328.6505 or visit
onpay.com/ada.

Staffing
Stynt offers on-Demand Temporary and
Permanent Staffing

Instantly connect with thousands of
professionals in the Stynt network for
help filling temporary or permanent
staffing needs. As soon as you post your

job, Stynt’s proprietary matching
algorithm matches you with available
dental professionals in your area, filling
temporary needs within minutes or
hours, not days or weeks.

Members get a $50 credit toward their
first hire, plus access to Post Boost, a
service which elevates the job posts in
the community with additional
communications.

For more information, call 844.404.0804 or visit
stynt.com.

Shipping

State dental association members save on
shipping with UPS. Take advantage of
discounts of up to 36%*, plus 50%* off
select services for up to four weeks after
you enroll. Save on a broad portfolio of
shipping services, including air,
international, and ground. You can
receive these discounts ever if you
already have a UPS account.

For more information, call 800.636.2377 or visit
http://savewithups.com/ada.

Vehicles

o Sustainable Vehicles—Volvo is proud
to offer HDA members $1,000% off the
purchase or lease of any vehicle,
including the new XC40. Committed
to becoming a fully electric car
company by 2030, Volvo is one of the
world’s premier automotive brands
and a leader in safety and
sustainability.

For more information, call 800.550.5658 or visit

ADA.org/Volvo.

o Luxury Vehicles—ADA members save
up to $3,500 on a new Mercedes-Benz.
Choose from over 70 models for
purchase or lease. Whatever your
heart and driving style desire, now
you can make it yours-at significant
savings-thanks to this fabulous ADA
Member incentive.

For more information, call 866.628.7232 or visit
https://www.mbusa.com/en/fleet-program.
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SIMPLE 3-STEP
PROCESS
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1

CONTACT US FOR DETAILS
AND ELECTRONIC SCRAP
PICK-UP LABEL

2

PRINT OUT YOUR FREE
UPS SHIPPING LABEL

3

SEND IN YOUR SCRAP.
WE TAKE CARE OF
THE REST!

GET IN TOUCH

Call Joe Tambasco toll
free at 800.233.6559
or email jtambasco@
american-recovery.com
to schedule,

American Recovery Refining:
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In doubt about how
to navigate an issue?

We're here for you! The Dentists Insurance Company offers focls fo navigate potential liabili-
ties in the areas of documentation, employment, patient care, property and more.
TDIC policyholders can tap info resources, guidance and education to mitigate the risks of

practicing dentistry today.

Time-saving Resources

* Dentistry-specific reference guides
¢ Multilingual informed consent forms
* State-specific forms and templates

One-on-One Guidance

* No-cost Risk Management Advice Line
* Dedicated analysts with unique expertise
*» Convenient online appointment scheduling

Ongoing Education

e C.E- eligible live, expert-led seminars
¢ Convenient on-demand elearning options
* Articles and insights on frending risk topics

Plus, policyholders can earn C.E. and lock in discounts on professional liability premiums

by completing a risk management seminar.

Explore the benefits ot tdicinsurance.com/RM.
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